Peopie Who Know™
Notice of Non —Availability
“Off Spec”

April 24, 2014

/V Weisshom
Flag Country: Antigua &Barbuda
IMO 1D Number: 9126974

1. March 24, 2014 Master of the M/V Weisshorn requested bunkers to be deisver in Jacksonwtle )
FL. April 01, 2014 '
o LSHF-IFO 380- RMG max 1.0% 200 MTS . s

2. March 24, 2014 the order was place to Chemoil Corporat;on in 3acksonv1ﬂe FL.

3. April 01, 2014 M/V Weisshorn received 203 MTS RMG 380 [$-1%in Jackscm\niie Fi. from
Chemoil '
4, Agpril 22, 2014 The Owners of the vessel Reedre: Pat;ens informed us that the iab results cam ¥
back indicating that the LS was “off Spec” 1.06% against a limit of 1 O % -
o Reason they got the report so'late was and quote R i o

*  “The problem was, that the vessel had not recewed the or;gmal needed sample
bottles in time and thats why we- lost one mund }AX 1o JAX, prtar ‘the new set i
booties Were del;vered Onboard the vesse at the 17th Of Aprti = mstead the Brd i

suppi:ers sampie i
6. April 24, 2014 Chemoil responded : e
o Quoter “The su%fur centent has beerﬁ conf;rmed at 1 02 wt % As discussed prevzously, o8
Chemoil considers a result suchias this to be on-specification since it falls wathm test ‘
precision repeatab:l;ty of the ccntractua! maxamum and also wnthm 150 4259 '
acceptaba!;ty crzteﬂa ', e ‘

STT wSTX Ca rtbbean ECA Zone Back to jAX PEV and to STT ~STX and to }AX bum:ng the fue that
s “off spec R e
o  Attach vessel Vayage plan Off spec burnmg time is form April 28, 2014 ente{ ECA to
" May 16; 2014 Ex&t £CA mcfudmg the ‘Caribbean ECA zone in between -
o For contact ENFO for owners and bunker supplier please see e- mazls attach

Smcereiy

p/Capt Gregory R;vera

H
weaw crowley.com
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Rivera, Gregory

From: WEISSHORN [Weisshorn@les-Raisting.de]

Sent: Monday, March 24, 2014 :52 AM

To: Rivera, Gregory

Cc: JAX Dispatch; Nealon, Gardiner; Seals, Elijah; O'Malley, Richard; Cline, Mark
Subject: Bunker Request MV WEISSHORN April 01, 2014

Dear Sirs,

Kindly ask you to arrange following bunker quantities for our good vessel on April 01, 2014:

1. HFO —1{FO380 - RMG380 max 3.5% S 500 MT
2. LSHFO-IFO380 - RMG380 max 1.0% S 200 MT
3. MDO - MGO ~DMA max 0.1%S 80 MT

Vessel: WEISSHORN
Bunker port: Jacksonville
Master: Captain Bilenko Dmytro

Best Regards,

Master / C.Eng

ED_002238_00002335-00002



CROWLEY BUNKER STEM CONFIRMATION

TO!: CHEMOIL CORPORATION
WVESSEL: WEISSHORN

PORT: JACKSONVILLE
DELIVERY: APRIL 1, 2014

PO 6501621

CONFIRMATION BASED ON MARCH 24, 2014 EMAIL WITH CATHY HIGGINBOTHAM WHEREIN THE FOLLOWING
NOMINATION 1S MADE:

1) DESCRIPTION QUANTITY PRICE
RMG380<3.5% 500MT $615
RMG380<1% 200 MT $710/MT
MGO<.1% 80MT $1000
DELIVERY CHARGE WITH SURCHARGE $9,420.80

All products must be in compliance with IS0 8217: 2010 specifications including the following: this
product must contain no polypropylene or polymers and no chemical waste and/or usaed marine or
automotive lubricants.

In addition to meeting IS0 8217: 2010 requirements, ordered fuel shall also conform to regulations 14
and 18 of Annex VI of Marpol 73/78. As per the requirement of SOLAS regulation VI/5-1, a material
safety data sheet (MSDS) for each type of product loaded must be handed over to the master of the
receiving vessel upon delivery. This MSDS must comply with Annex 1 and 2 of this regulation (effective
1% July 2009).

2) Agent: CAROLINA SHIPPING gps.facksonvile@biaehico.com

3) Payment Terms: 30 DAYS FROM DATE OF DELIVERY

4) Samples: SEALED REPRESENTATIVE SAMPLE TO BE GIVEN TO VESSEL

5) Title and Risk of Loss: SHALL PASS TO BUYER AT THE FLANGE CONNECTIONS BETWEEN SELLER'S
HOSE CONNECTIONS AND BUYER'S RECEIVING MANIFOLD

6) Terms and Conditions: PURCHASE ORDER IS SUBJECT TO CROWLEY'S STANDARD TERMS AND
CONDITIONS WHICH CAN BE FOUND AT:
hitp:/fvevew . crowley. com/content/download/507 1/25953version/2/fle/Terms and Conditions PO-RFQ.odf
SUPPLIER SHALL NOTIFY CROWLEY IMMEDIATELY IF ADHERENCE TO ANY OF ABOVE TERMS IS NOT
POSSIBLE.

7} invoicing Instructions:
I) NO hard copies required: All documents via PDF email to caroline. zelada@corowley.com

Juan.Blanco@corowley.com

II} Crowley Purchase Order Number {P.0.}: Buyer always provides a P.O. If invoice does not make
reference to specific P.O., it is extremely difficult to reconcile, and may cause payment delay. Crowley
will not accept any late fees or charges for delays in payments to orders without a P.O.

I1T) Invoice must be received no later than 10 days from delivery date. If not, Crowley will not be
responsible for late payment, nor will Crowley accept any late fees or charges
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Marine Fusls
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v
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CHEMOIL CORPORATION dha COLONIAL MARIRE FUELD
4 Embarcaders Center » San Francizsco, CA 24111
Phaone: (445 268-2700 « Fax (415] 26858-2701
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Inspectorate

151 East Lathrop Ave,
Savannah, Georgia 31415 USA
T:912-338-1107
Frg12-335-1115

Vessel / Shore Tank ;
Product :

Ctient Reference :
Terminal / Port / Office :

Certificate of Analysis

Shore Tank 8013

#6 Fuel Gil

nia

NUSTAR - JACKSONVILLE - FL

Sample Submitted By .
Analysis Performed By :
Date Sampled :

Date Reported :

Savannah, GA
IAC Savannah
07-Feb-2014
08-Feb-2014

Job 1D : 0027-0000427 Submission 1D 2014-027-00088
Sample Details : ShoreTank After Discharge
Comments :
8013 UML Composite
Sample Number 2014-027-00088-005
Method Test Resuit Specification
ASTM D40852 AP Gravity @ 80°F 13.8
Test Temperature 15.0°C {58°F)
Density . kg/m3 973.1 am
ASTM D445 Test Temperature 50°C (122°F)
Kinematic Viscosity , ¢St 341.4 380 Max
ASTM D4284 Sultur Content , mass % 0.949
ASTM D93 Proc. B Manual / Automated Automatic
Flash Point, *F/°C 198/92.0 60 °C Min.
ASTM D95 Water , % {viv) 0.05 0.50 Max.
ASTM D97 Pour Point , °C/ °F -9/186 30.0 ° F Max,
1SO-FDIS 8217 Caleulated Carbon Aromaticity Index 835.2 870 Max.
ASTM D4A740 Biend Ratio 50:50
Cornpatibility Rating 1 2 Max.
ASTM DB64 Total Acid Number / mg KOH/g (.34 1.5 Max.
ASTM D4g2 Ash Content , mass % 0.0365 0,100 Max,
ASTM D4530 Carbon Hesidue |, % (mim) .33 18.00 Max,
ASTM D4870 Proc. A Potential Total Sediment , % (mim) 0.04 0.10 Max.
1P 470 Alurminum , ppm {mg/kg) 41
Calcium | ppm {mg/kg) g 30 Max.
Silicon , ppm {mg/kg) 16
Sodium |, ppm {mgikg) 12 100 Max.
Vanadium , ppim {mg/kg) 330.3 350 Max.
Zinc , ppm {mg/kg) <1 15 Max,
Al+St, ppm (mg/kg) 57 50 Max.
1P 570 H25 Content , ppm {mgrkg} <0.4
Procedure A

For Inspectorate:

Jeremiah Cameron, Chemist

150 8001 registered; B5! ceriificale # F5 5865860

Page 1 of 1
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Rivera, Gregory

From: Stefan Patjens [patjens@reederei-patiens. del O ERM Ar) ’?’“ﬂ%ﬁ /

Sent: Wednesday, April 23, 2014 4:22 AM %,J//

To: Cosgrove, Cole; Nealon, Gardiner; Rivera, Gregory

Cc: Heino Eckerich

Subject: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH
EXCEED SPECIFICATION LIMIT - WEISSHORN 04/04/2014 - SUBMITTED TEST
RESULTS '

Importance: High

Cole, Gardiner and Gregory / Stefan
{m{:, He ss.}

. sotry to inform you again, but it seems, that the sulphur-content of the last bunker supply (bunkered at the d4th of
April, 2014, but only received the samples ot the labratory at the 21st of Aprull, 20141 is again "offgspec” {1,06 % 5-
conient against a lmit of 1,0 % 3 - but still within the 95 % confidence it
Pig inform vour supplier "Colonial O accordingly - thanks i advance.

Best regards,

Stefan

‘5..4{4..5?

Stefan Patiens
Managing Divector / Owner

Reedersi Stefan Patiens CmbH & Co. KG
Eibinse! Krautsand 20
21708 Drochtersen
Phons, +48 /7 4143791 106-10
Fax: +48/74143/741 10-258
Mobil: 487 171/54 008652
E.ddalh patiens@reedersi-paliens.de

Hagistered in Tostedt/ Germany
Ragister No.. HRA 00 9488
MO Req.-D0 4062020

DGEES

Gesendef: Dienstag, 22. April 2014 20:29

An: VESS-WEISSHORN (weisshorn@les-raisting.de); info@reederei-patiens.de; RSPCROWLEY
{gardiner.nealon@crowley.com}; Maurice ODonoghue

Betreff: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH EXCEED SPECIFICATION LIMIT -
WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

Antec Testling Ssrvices

ED_002238_00002335-00006
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Rivera, Gregcry

From: Siefan Patjens {patjens@reederei-patjens.de]

Sent: Thursday, April 24, 2014 12.55 PM

To: Rivera, Gregory; Cosgrove, Cole; Nealon, Gardiner

Cc: Kelly, Steven; MacDonald, Wendy,; Heino Eckerich

Subject: AW **HIGH DENSITY* - PLEASE READ ENGINEERING NOTES FOR OFF

SPECIFICATION COMMENTS - WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

Gregory / Stefan
{co: others)

. thanks yours last on the fuel testings.
We do have contracty with "LINTEC” as well as with "DNV™ in place and are satistied with both of them,

The problem was, that the vessel had not received the origingl needed sample bottles in time and thats why we lost one
round JAX 1o JAX, prior the new set hooties were delivered onboard the vessel {at the 17th of April - instesd the 3rd or
4th of April).

So the delay in sending in the testing samples was caused only by the late delivery of the original sample bottles - and be
assured, that this will not happened agaln

Sorry for the late reply - bast regards,
Stefan

s

Stefan Fatjens

Managing Director / Owner

Resdersl Stefan Patjens GmbH & Co  KG
Eibinge! Krautsand 20

21708 Drochiersen

Phone: +48/ 4743791 1610

Fax: +40/41437 91 10-25

Mobil: +487 17178400652

EoMai patiens@reederei-patiens. de

Registered in Tostedt / Germany
Register No.  HRA 100 988
WO Reg.-1D: 4062020

Von. szera Gregc}ry {ma ito Gregory ?wera@crowiey comj
Gesendet: Donnerstag, 24, April 2014 15:40
Ane Cosgrove, Cole; Stefan Patjens; Nealon, Gardiner

Cc: Kelly, Steven; MacDonald, Wendy
Betreff: RE; **HIGH DENSITY** - PLEASE READ ENGINEERING NOTES FOR OFF SPECIFICATION COMMENTS -
WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

ED_002238_00002335-00009



Haello Mark,

P acknowledge receipt of vour clabm involving the suifur content of the L3F0 delivered 1o the vessel Waisshorn at
Jacksonville on April 47, 1 have attached copies of the Marine Fuel Delivery Receipt and pre-delivery sham tank
certificate of analysis for vour information. As requested, we will make prompt arrangements for a supplier’s sample to
be tested for sulfur content at an independent aboratory and will provide you with the certificate of analysis and
sarnple bottle photos as soon as possible. Per the contractupl guidelines, the cost of the anabysis will be for the account
of the “incorrect” party.

Separately, your comynent regarding recent guality Issues has been passed to our Operations department and we will
provide you with a response in the near future,

Best rezards,

George A Hanrahan

Claims Manager

Chemoi Corporation

george hanrahan®@chemoilcom
Tel: 914287 8714

Cell: 914 3306618

From: Cline, Mark [mailto: Mark. Cline@crowley.com]

Sent: Tuesday, April 22, 2014 3:03 PM

To: George Hanrahan

Cc: Rivera, Gregory; Cosgrove, Cole; Nealon, Gardiner; Cathy Higginbotham
Subject: RE: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH EXCEED SPECIFICATION
LIMIT - WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

George,

Please note below report from Lintec Testing Services showing a result of sulfur level testing at 1.06% on
203mts of RMG380(1.00%) delivered to the Weisshorn on 4/04/2014. We kindly ask you to submit the retain
sample for additional testing to resolve this issue,

Please be advised that Chemoil will be held responsible in case of any and all fines or penalties imposed by
the EPA or other official governing compliance agency if they deem this fuel is outside of the required sulfur
spec (1.00% max sulfur). Crowley Petroleum Services will not accept any responsibility or liability for any
claims, fines or penalties relating to sulfur level higher than 1.00%.

Given the amount of off spec parameters lately, | also ask for any recommendaticn you may have to provide a
higher confidence level to Crowley that fuel ordered will meet 1SO and EPA specifications without having to
test retains.

Mark Cline
Mark. Cline@crowlev.com
Cffices: GO4-727-2444 | Mobile: 3136291712

Sent: Tuesday, April 22, 2014 2:29 PM

To: VESS-WEISSHORN (weisshorn@les-raisting.de), RSP-INFO (info@reedersi-pations.de); Nealon, Gardiner; Maurice

GDonoghue

Subject: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH EXCEED SPECIFICATION LIMIT ~
2
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Valued Quality, Delivered.

CONFIDENTIALITY NOTICE

This email may contain confidential or privileged information, if you are not the intended recipient, or the
person responsible for delivering the message to the intended recipient then please notify us by retum email
immediately. Should you have received this email in error then you should not copy this for any purpose nor
disclose its contents to any other person.

httn ey intertek com

ITS Testing Services (UK} Limited, Registered in England No. 1408264, Registered Office Academy Place, 1-9 Brook Street, Brentwood, Essex, CM14
5NQ, VAT Registration No. 872783096

The information in this email may be confidential and/or privileged. This email is intended to be reviewed by
only the individual or organization named above. If you are not the intended recipient or an authorized
representative of the intended recipient, you are hereby notified that any review, dissemination or copying of
this email and its attachments, if any. or the information contained herein is prohibited. If you have received this
email in error, please immediately notify the sender by returmn email and delete this email from your system.

FokdckdockRR kR kR kR BEND OF NOTICE$*¥*$ﬂ{xxxk*****k**%c*%******
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Rivera, Gregory

From: George Hanrahan {George.Hanrahan@chemoil.com]

Sent: Thursday, April 24, 2014 7.06 AM

To: Cline, Mark

Ceo: Rivera, Gregory, Cosgrove, Cole; Mealon, Gardiner; CMFMarketing; Robert Pelech; Michael
Vicidomine; Peder Nielsen

Subject: WEISSHORN 04/04/2014 - Chemoit Ref. # 2400281

Attachments: 2014-027-00255 seal LS-7301 04-23-2014.pdf; De61 jpg: Db jpg; Deb3 jpg

Hello dMark,

Attached please find an inspectorate certificate of analysis and sampie bottle photos applicable to {ihm noil’s delivery to
the MV Weisshorn at Jacksonville on April 47 The sulfur content has been confirmed at 1.07 wi. %. As discussed
previously, Chemoll considers a result such as this to be on-specification since it falls within test precision repeatability
of the contractual maximum and also within IS0 4259 acceptability criteria

As promized, | am discussing with our Operations depariment the recent quality issues at Jacksonville and we will be
providing you with the requested comments shorily.

Best regards,

ﬁe&@a A Hmmhan
Claims Manager
{he rm}aé Corporation

gearge hanrahan@chemoil.com
Tel: 914 287 8714
Ceil: G14 330 6618

from: Cline, Mark [mailto:Mark.Cline@crowley.com]

Sent: Tuesday, April 22, 2014 4:47 PM

To: George Hanrahan

Cc: Rivera, Gregory; Cosgrove, Cole; Nealon, Gardiner; CMFMarketing; Robert Pelech; Michael Vicidomine; Peder Nielsen
Subject: RE: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH EXCEED SPECIFICATION
LIMIT - WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

Gearge,
Thank you. Standing by

Regards

Mark Cling

Mark Cline@crowiey.com

Office, 904-727-2444 | Mobile: 8136291712

From George Hanrahan {mailto:George. %ianrahan@chemo; com}
Sent: Tuesday, April 22, 2014 3:48 PM

or lme Mol

TRF e LT FC, PTG

Cc: Rivera, Gregory; Cosgrove, Cole; Nealon, Gardiner; CMFMarketing; Robert Pelech; Michael Vicidomine; Peder Nielsen
Subject: RE: PLEASE READ ENGINEERING NOTES FOR DETAILS OF PARAMETERS WHICH EXCEED SPECIFICATION
LIMIT - WEISSHORN 04/04/2014 - SUBMITTED TEST RESULTS

ED_002238_00002335-00014



IAC Savannah

151 East Lathrop Ave.
Savannah, Georgia 31415 USA
T:912-335-1107
Fr912-335-1115

Certificate of Analysis

Vessel / Shore Tank : Submitted Samples Sample Submitted By« Vane Brothers
Product : #6 Fuel Oil Analysis Performed By @ IAC Savannah
Client Reference : Crder # 2400281 Date Sampled : 1-Apr-14
Terminal / Port / Office :  1AC - SAVANNAH Date Reported : 23-Apr-14
Job 1D 0027-0000542-D Submission 1D : 2014-027-00255
Comments :
Seal # L8-7301 Submitied
2014-027-00255-001 Submited
Method Test Resuit
ASTM 04204 Suffur Content , mass % 1.02

For Inspectorate:

Jeremiah Camercn, Chemist

IST 8001 registered. BS cerlificate # FS 586862

Page 1 of 1
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VOYAGE PLAN

Vessel Name: WEISSHORN IM0O:9126974

Flag :Antigua and Barbuda

Estimpted Dote and Time for salling through the North Amesican/Florida ECA Zone and Coribbeon ECA Zope;
Vovage 4016 N

1.Enter Florida ECA Zone 28/Apr/2014 -2000it bound for lacksonville.

2.Arrival Jacksonville 29/Apr/2014 — 1000it.Departure Jacksonviile 30/Apr/2014 — 13001t

Vovage 40185/ N

1.Arrival Port Everglades 01/May/2014 - 09001t for cargo ops.

2.Departure Port Everglades 01/May/2014-2300k

3.Exit Florida ECA Zone:02/May/2014 — 0200M.
4.Enter Caribbean ECA Zone: 04/May/2014 — 0600kt S/bound for St Tomas and St Croix cargo ops
5. Exit Caribbean ECA Zone 06/May/2014 — 0200kt  S/bound

6.Enter Florida ECA Zone 12/May/2014 -1100!t bound for Jacksonville

7. Arrival Jacksonville 13/May/2014- 0100it. Departure Jacksonville 14/May/2014 — 13001t

Voyage 40205

1.Arrival Port Everglades 15/May/2014 — 09001t for cargo ops.

2.Departure Port Everglades 15/May/2014-2300k

3.Exit Florida ECA Zone:16/May/2014 - 02001t
Schedule subject to changes as per 3T Ops advise and berth avpilobility.

m/v “WEISSHORN”

Capt.Bilenkc Dmytro

ED_002238_00002335-00016



